Windows 7 64bit Prolific Data Cable Drivers Code 10 Workaround

If, after installing the Current Cost Data Cable on a Windows 7 64bit PC, there is a code 10 error
showing in device manager, follow these steps to resolve the issue.

Follow the 2 stage uninstall process:

Stage 1:

Right click - uninstall.

& Computer Management
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With the Data Cable plugged in to the PC, go to Control Panel -> Device Manager.
Expand the Ports node. Select the "Prolific USB-to-Serial Comm Port".

When the uninstall is complete, unplug the Data Cable from the PC.
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e Go back to Control Panel -> Programs and Features.

e Select the item called "PL-2303 USB-to-Serial" and click "Uninstall"

e Follow the wizard to complete the uninstall process.
e Reboot the computer.

Installing the Drivers

e Go to Control Panel -> Device Manager
e Expand the Ports section

Current Cost Ltd., Anglesey Lodge, Farnborough Road, Aldershot, Hampshire GU11 3B)J
Tel: 01483 527993 Email: info@currentcost.com www.currentcost.com

Inside Ports, there should be an entry called “Prolific USB-to-Serial Comm Port” (Figure 1)
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Figure 1

e Right click the Prolific USB-to-Serial Comm Port and click “Update Driver Software”.

e Click “Browse my computer for driver software”.

e Click “Let me pick from a list of device drivers on my computer” (Figure 2).
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@ | Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Search for driver software in this location:

Browse for driver software on your computer

Include subfolders

Browse...

software in the same category as the device,

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver

et I[ Cancel ]
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e Select the available Prolific USB-to-Serial Comm port and click “Next” (Figure 3).
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Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
e disk that contains the driver you want to install, click Have Disk.

Show coempatible hardware

MModel
5] Prolific USB-to-Serial Comnm Port

l This driver is digitally signed. [ Hawve Disk... ]

Tell me why driver signing is important

[ Mext ][ Cancel ]

The drivers will install and you should then see a “Windows has successfully updated your driver
software”.
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